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Tém tit:

Hé théng thong tin ké todn cé vai tro quan trong trong quan 1y kinh té, déc biét trong diéu klen
hoi nhap kinh té thé glm hién nay. Viéc tmg dung hiéu qua hé thong théng tin ké toan sé cal tién
chit lwong bao cdo dau ra, glam thoi gian, chi phi xir Iy va luu trit théng tin. Bai viét da tién hanh
chon mau ngau nhién vm 80 quan sat hop lé la 220 va sw dung phuong phdp thong ké mé ta, ky
thudt phan tich nhan t6 khdam phd, phan tich héi quy nham xdc dinh cdc nhan té anh huéng dén
hiéu qua vmg dung hé thong thong tin ké todn tai cdc doanh nghiép xdy ding. Két qua nghién ciru
cho thdy c¢é 5 nhdn t6 chinh tac déng dén hiéu qua vmg dung hé thong thong tin ké todan gom chit
lirong hé théng, chat lwong thong tin, chat lwong dich vu, cam két ciia nha qudn 1y va méi trieong
doanh nghiép. Trong dé nhém cdc bién sé thudc chdt heong hé thong la ddc biét quan trong.
Doanh nghiép can xdy ding hé thong thong tin ké todn dat chdt lwong va cé nhitng phirong hieéng
chién lwpc phit hop nham trién khai hé thong nay cé hiéu qua.

Tir khéa: chét lugng hé thong, hé thong thong tin ké toan, hidu qua tmg dung.

Factors affecting the efficiency of the application of accounting information systems in the
Vietnam construction companies

Abstract:

Accounting information system plays a vital role in economic management, especially in the context
of international economic integration. The application of an effective accounting information
system shall improve quality of output reports, save time and cost of processing and restoring
information. The study randomly selected a sample of 220 observations and used descriptive
statistical methods, exploratory factors analysis, and regression analysis in order to determine
factors affecting the effectiveness of accounting information system in construction companies.
The research results show that there are 5 main factors that affect the effectiveness of using
accounting information system, including: quality of system, quality of information, quality of
service, confirmation of managers and business environment. Among them, the quality of system
was the most important factor. Construction companies should build up a good accounting
information system and a conformable strategy to implement it effectively.

Keywords: quality of system, accounting information system, effective application.

1. Mé dau

Trong diéu kién hoi nhap kinh té qudc té nhur hién
nay, viéc ing dung hé thong thong tin ké toan 1a yéu
t6 quan trong tao nén stirc manh cho doanh nghiép.
Véi chire nang thu thap, xtr ly, luu tri, truyén phat
thong tin hd tro nha quéan 1y ra quyét dinh, hé théng
thong tin ké toan dugc coi la thanh phan khong thé

thiéu duoc trong h¢ théng ké toan hién dai ctia bat ky
doanh nghi€p nao. Nhiém vu cua hé théng thong tin
ké toan 1a cung cap thong tin day du, chinh xac, kip
thoi vé tinh hinh tai chinh trong doanh nghiép. Hon
nira, h¢ thong thong tin ké toan gitip doanh nghiép
thuc hién nghiép vu ké todn nhanh gon, nang cao
nang suat va hidu qua hoat dong tai chinh ké toan.
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Mic di hé théng thong tin ké toan c6 vai tro then
chét trong quan 1y tai chinh ké toan nhung tai Viét
Nam, s6 luong doanh nghiép xdy dung trién khai
thanh cong hé thong thong tin ké toan khong nhiéu.
Céch thirc t6 chirc va trién khai hé théng nay phu
thuc nhiéu vao mirc do nhén thire va hidu qua ma
hé thong mang lai. Su thanh cong hay that bai cta
mot h¢ thong thong tin co anh hudng 1on dén su
thanh bai cua hoat dong kinh doanh (O’Brien &
Marakas, 2011). Trong khi d6, viéc danh gia hi¢u
qua g dung hé théng thong tin 1a hoat dong phirc
tap, doi hoi sy hiéu biét sau sic vé quy trinh nghiép
vy, cac van dé ky thuat chuyén nganh cong nghé
thong tin. Khong gidng nhu viéc trién khai dich vu
khac, doanh nghiép khi tmg dung hé thong thong
tin ké toan ngoai viéc dnh gia hiéu qua kinh té con
phai xét dén cac yéu t6 xa hoi, méi trudng hay chinh
tri nhu hoan thién chat lugng phuc vu vdi khach
hang, nang cao k¥ nang st dung cong nghé thong
tin cia nguoi dung. Mat khac, hé thong thong tin
ké toan thuong cé chi phi xay dung va trién khai
16n, thoi gian st dung dai (3 - 5 nam) do d6 viée
phan tich cac nhan t§ anh huong téi hiéu qua tmg
dung hé thong 1a can thiét trong su nghiép phat tricén
chung cta doanh nghiép. Két qua nghién ciru s& 1a
co s& giup doanh nghiép trién khai hé thong nay c6
hiéu qua. Muyc tiéu nghién ctru gdm: (1) x4c dinh cac
nhan t6 chinh anh huong téi hiéu qua tmg dung hé
thong thong tin ké toan; (2) két hop phan tich dinh
tinh va dinh lugng dir lidu thu thap dugc nhim kiém
dinh m6 hinh nghién ctru; (3) dé xuat giai phap nang
cao hiéu qua g dung hé thdng thong tin ké toan tai
cac doanh nghiép xay dung Viét Nam.

2. Téng quan nghién ctru, co sé 1y thuyét va
phwong phap nghién ciru

2.1. Téng quan nghién civu

Hién nay, c6 nhiéu nghién ctru d& xuat mé hinh
danh gia hiéu qua tmg dung hé thong thong tin dua
trén mo hinh chdp nhan cong nghé TAM (Davis,
1989). Nghién ctru cua Delone & McLean (2003)
da phan tich 3 nhan t6 chinh gém chat lugng thong
tin, chat lugng hé théng va chét lugng dich vu anh
huéng truc tiép t6i hiéu qua hé thong thong tin.
K& thira md hinh Delone & McLean (2003), Abdel
(2012) da b6 sung thém 2 nhan té 14 hd tro quan ly
va dao tao trong viéc xay dung mo hinh ung dung
hé thdng thong tin hiéu qua trong cac doanh nghiép
nha nude. Két qua cho thiy chét lugng hé thong cé
anh huong 16n dén viée danh gi4 hiéu qua ing dung
thanh cong hé théng nay. M6 hinh tich hop nay c6
thé ho trg cho nha quan ly danh gia su thanh cong

ctia hé thong thong tin.

Trong nghién ctru ciia minh, Awosejo & cong su
(2013) da phan tich cic yéu t6 anh huong dén su
thanh cong cua hé thong thong tin ké toan dua trén
mo hinh TAM tai 104 doanh nghiép xay dung. Két
qué nghién ctru khang dinh ca 4 nhan t6: nhan thirc
tinh hitu ich, nhan thirc tinh dé sir dung, thai do st
dung va du dinh st dung hé théng c6 anh huong
dang ké dén hiéu qua ing dung hé thong thong tin ké
toan tai cac doanh nghiép xay dung Nam Phi.

Afzaal & Noah (2015) dua trén mé hinh Delone
& McLean (2003) d¢ xay dung mé hinh hé théng
thong tin ké toan thanh cong dugc phat trién cho
Chinh phu Brunei theo sang kién cia chinh phu
dién tir v6i 7 nhan t6 gom chét lugng hé thdng, chét
lugng thong tin, chat luong dich vu, su hai long cua
nguoi st dung, lgi ich rong va muc d¢ su dung hé
thdng. Céc két qua dua trén phan tich da chi ra ring
su thanh cong cia hé théng nay dugc do bang lgi
ich rong lan luot duge x4c dinh boi sy hai long cua
nguoi st dung (71% nguoi duge hdi) va mie do sur
dung hé thdng. Bing cach xé4c dinh cac yéu td dong
vai tro chu dao nhu chit lugng hé thdng, su hai 1ong
ctia ngudi ding s& anh hudng truc tiép téi sy thanh
cong cta hé thong thong tin ké toan. Két qua nghién
ctru ciing chi ra nhan t§ chit luong thong tin, chat
lugng dich vu va mic d6 sir dung khong anh hudng
nhiéu téi hiéu qua tng dung hé thdng nay.

Hién nay tai Viét Nam chua c6 mot cong trinh
nghién ciru nao chi 16 cic nhan t6 cu thé anh huong
t6i viée xdy dung hé thong thong tin ké toan trong
cac doanh nghi¢p xdy dung. Mat khac, mot )
nghién ctru trude day chua cung cép du thong tin
dé cac cong trinh & nudc ngoai ¢6 thé dp dung tai
doanh nghiép xay dung. Cac nha quan ly thuong
quyét dinh xdy dung va trién khai hé théng nay theo
phong trao hay quan diém c4 nhan ma thiéu cac luan
ctr khoa hoc, dan t6i nhiéu hé thong thong tin ké
toan dugc trién khai khong hiéu qua. Bai viét sé tap
trung phén tich cac nhan té anh hudng t6i hiéu qua
g dung hé thong thong tin ké toan trong cac doanh
nghi¢p xdy dung Viét Nam.

2.2. Co s6 Iy thuyét

Hé thong thong tin ké toan da dugc nhiéu tac gia
nghién ctru dudi cac goc do khac nhau. Xét trén
quan diém cong nghé thong tin, Deni (2015) cho
rang hé thong thong tin ké toan 14 hé thong thong tin
c6 chirc nang thu thap, xu ly, luu trit, truyén phat cac
thong tin ké toan. Mdi hé thong thong tin ké toan c6
nhitng ddc diém rat khac nhau trong viéc t6 chirc co
so dit liéu, quy trinh xir Iy va cung cip thong tin. Hé
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thong thong tin ké toan dugc xay dung tily theo muc
tiéu cung cap thong tin phuc vu cho céc td chirc bén
ngoai hay su dung trong ndi bd doanh nghiép.

Theo tong két cua Dekeng (2014) mic du co
nhiéu cong trinh nghién ctru trén thé gidi vé hidu qua
hé thong thong tin nhung van chua cé mot nén ting
ly thuyét va phuong phép chung danh gia hiéu qua
hé thong thong tin ké toan. Do d6, khong c6 mot mod
hinh don 1¢ nao duoc tng dung rong rii trén thé gidi.
M&i nude tly theo diéu kién kinh té, x4 hoi va chinh
tri ma ap dung cac phuong phap khéac nhau vao phan
t1’ch danh gia hiéu qua tng dung Cabiét, trong mot
qudc gia c6 thé st dung nhiéu phuong phap dé phan
tich, danh gia ddng thoi. Piém dic biét chung 1a tat
ca céc phu'(mg phap nay déu danh gia khong chi mdi
loi ich vé kinh t& ma con céc lgi ich phi tai chinh
khac nhu chinh tri va xa hoi.

Phan tich, danh gia hiéu qua img dung h¢ thong
thong tin theo phuong phap truyén théng thuong
dwa vao ty sudt hoan von dau tu. Cic phuong phap
dugc str dung phd bién 1a phuong phép gia tri hién
tai rong (Net Present Value), chiét khiu dong tién
(Discounted Cash Flow), ty suét hoan von noi tai
(Internal Rate of Return), loi nhuan thu trén doanh
thu (Return on Sales) va loi nhuan trén tai san
(Return on Assets). Tuy nhién, cac phuong phap trén
khong danh gia dugc day du hiéu qua tmg dung hé
thong thong tin vi phuong phap nay gia dinh luon
biét duogc tat ca chi phi va loi nhuan tir khi bat dau
du an.

Hién nay, nhiéu cong trinh nghién ctru dénh gia
hiéu qua tmg dung hé thong thong tin ké toan dua
trén md hinh Delone & McLean (2003). Theo do,
hiéu qua ting dung hé thong thong tin 13 nhing loi
ich ma hé thdng mang lai, dugc thé hién bang hi¢u
qua kinh té, loi ich kinh doanh hodc cic danh gia
vé tac dong xa hoi va mirc d6 hai long ctia nguoi st
dung. Viéc danh gia hiéu qua kinh té cua hé thong
thong tin cdn xem xét trén hai khia canh: hidu qua
truc tiép va hidu qua gian tiép. Hidu qua gian tiép st
dung phuong phap dénh gia chuyén gia bang cach
dura ra tap cAu hoi lién quan dén loi ich khi trién khai
hé thong vé& mat kinh té, xa hoi va thuong mai. Hiéu
qua truc tiép st dung cac phuong phap lugng héa cu
thé trén co s s6 lidu thong ké tinh toan. Bién s6 do
lwdng hidu qua ing dung hé thong tap trung vao cac
rang budc chinh lién quan dén mirc d6 cai tién chat
lugong thdng tin dau ra, mic d6 hai long cua nguoi
sir dung, tan suat sir dung hé thdng, thoi gian xir ly,
chi phi xdy dung va trién khai hé thong.

Nim 2013, By Thong tin va Truyén thong c6

ban hanh Céng van s6 45/BTTTT-UDCNTT ngay
04/01/2013 vé hudéng dan ap dung b tiéu chi danh
gi4 hé thong thong tin quan 1y va diéu hanh. M6 hinh
chat lugng, phuong phéap va quy trinh danh gia dya
trén cac tidu chuan qudc té ISO-9126 va ISO-14598.
Tuy nhién, cdng van cung khuyén nghj tuy vao didu
kién trién khai hé thong thong tin thuc t& ma mo
hinh va céc tiéu chi ddnh gia s& duoc diéu chinh
cho phui hop. Theo Nghi dinh s6 1773/BTTTT-THH
ngay 8/6/2015 ciia By Thong tin va Truyén thong
vé huéng din phuong phap phéan tich danh gi4
hiéu qué ung dung cong nghé thong tin chi 16 cé
2 phuong phép c6 kha nang 4p dung tai Viét Nam
gom phuong phép do luong gia tri VMM (Value
Measuring Method) va danh gia hiéu qua dau tu vé
mat xa hgi SROI (Social Return on Investment). Tuy
nhién, do s6 lugng tiéu chi va cac phép danh gia rat
nhiéu, trong d6 mot sd phép danh gia cn c6 nhicu
thoi gian va cong suc moi thue hién duge. Do do,
t6i thoi diém bao cao hién tai cia VCCI (2015) van
chua cé doanh nghiép nao ¢ Viét Nam su dung bd
tiéu chi nay.

2.3. M hinh nghién ciru va gid thuyét nghién ciru

2.3.1. M6 hinh nghién cuu

Dit trong bi canh nghién ciru dic diém cong tac
hach toan ké toan xay dyung rat da dang va qua trinh
tin hoc hda chiu anh hudng rat 16n tr nhiéu gbc do
quan ly, cong ngh¢, k¥ thuat va cac bén lién quan,
tac gia dé xudt mo hinh nghién ctru dwa trén viée ké
thira m6 hinh Afzaal & Noah (2015) va Delone &
McLean (2003) vi tinh twong dong vé ndi dung, dic
tinh vdn hoa va ddi tuong khao sat két hop véi thuc
trang mg dung va trién khai hé thong thong tin ké
toan trong cac doanh nghiép xay dung Viét Nam.
Mo hinh durge mé ta chi tiét nhur trong Hinh 1 véi 5
nhan t6 gom: chat lugng hé thong, chat lugng thong
tin, chét luong dich vu, cam két ciia nha quan ly va
mdi truong doanh nghiép.

2.3.2. Gid thuyét nghién ciru

HI: Cé méi quan hé ty 1é thudn giita chdt lwong
hé thong va hiéu qua iing dung hé thong thong tin
ké todn

Theo Awosejo & cong su (2014), chét luong hé
thong tap trung vio tinh ning cong nghé va hiéu suat
hoat dong cua hé théng, c6 anh hudng dén su hai
long ngudi str dung. Bién sb do ludong chét lwong hé
thdng tap trung vao cac yéu to dam bao chit luong
phan cing, hé thdng mang, phian mém va dap ung
dugc nhu cu xur 1y thong tin ké toan, bao gdm: do
on dinh mang, tde do truyén, chét lugng giao dién,
kha ning bao mat, hd trg ké khai thué, kha nang tim
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Hinh 1: M6 hinh nhén t6 anh hwéng téi hiéu qua ing dung hé thong thong tin ké toan

Chat lugng hé thng

Chat lugng thong tin

Chét luong dich vu

Cam két ctia nha quan ly

Moéi truong doanh nghiép

Nguén: tac gia tong hop

kiém. Pay 1a nhitng nguodn luc can duoc xay dung
trude khi trién khai hé thong.

H2: C6 méi quan hé ty 1é thudn giita chdt lwong
théng tin va hiéu qua vmg dung hé théng théng tin
ké todn

Chat luong thong tin duge DeLone & McLean
(2003) dé xuét 1a mirc d6 hiru ich cta thong tin ma
hé thong dap tmg dugc cho ngudi s dung. Tat ca
qua trinh xtr 1y dit lidu déu phai dugc thyc hién theo
dung quy trinh dé c6 dugc thong tin dat chit luong
cao. Tinh chinh x4c cua thong tin thé hién & néi
dung théng tin khong chira 16i. Thong tin dugc coi
1a kip thoi khi né dén véi nguoi st dung vao ding
thoi diém can thiét. Chat luong thong tin ké toan c6
thé dugc danh gia boi 4 thudc tinh 1a @6 chinh xéc,
kip thoi, day di va ding quy chuan.

H3: C6 méi quan hé ty I¢ thudn giita chat luong dich
v va hiéu qua vmg dung hé thong thong tin ké todn

M6 hinh chit lugng dich vu SERVQUAL
(Parasuraman & cong su, 1988) dugc st dung dé
do luong mirc 6 théa man ctia doanh nghiép khi st
dung dich vu. Chat lugng dich vu thé hién & murc do
hd trg ciia nha cung cap trong qua trinh st dung hé
thong thong tin. Cac tiéu chi danh gia gdm: hudng
dan st dung phan mém, hudéng dan xir ly su cd,
khiéu nai, dao tao va huin luyén nguoi stir dung, thoi
gian phan hoi va kinh nghiém ctia nha cung cap.

H4: C6 méi quan hé ty 1é thudn giita cam két ciia
nha quan 1y va hiéu qua g dung hé thong thong
tin ké todn

Theo nhidu cong trinh nghién ctru, con ngudi
dugc coi 1a thanh phan quan trong nhat quyét dinh
hiéu qua hoat dong ctia hé théng. Trong nhém yéu
td con ngudi, nguoi quan ly dong vai trd quan trong
trong viéc phan bd va quyét dinh ngudn lyc xay

Hiéu qua ing dung hé thong thong tin
ke toan trong doanh nghiép xay dung

dung hé thdng thong tin ké toan. Theo Noor (2009),
nguoi quan ly s€ quyét dinh ty 1€ % loi nhuan doanh
nghiép s& dau tu cho viéc nang cip ha ting cong
nghé thong tin, ciing nhur thoi gian va quy trinh trién
khai hé théng, cong nghé¢ va k¥ thuat nao s€ dugc su
dung cho phu hop. Cam két cta nha quan ly duoc
dinh nghia la viéc ho c¢6 y dinh va tan sut sir dung
mot hé thdng thong tin. Deni (2015) khang dinh ¢6
mbi quan hé gitta y dinh str dung va viéc st dung hé
thdng thuc té. Theo d6, nguoi ding s& c6 dy dinh sir
dung hé théng khi ho c6 thdi do tich cuc va ngugc
lai khong chap nhan hé thong khi ho ¢ thai do tiéu
cuc dbi véi viée sir dung.

H5: C6 moi quan hé ty ¢ thudn giita moi truong
doanh nghiép va hiéu qud g dung hé thong thong
tin ké todn

Déi v6i doanh nghiép xay dung Viét Nam, ap luc
canh tranh, van hoa doanh nghiép, luat ké toan xay
dung va quy trinh ké todn c¢6 anh huong dén quyét
dinh trién khai hé thdng thong tin ké toan (Vi Hitu
Pric, 2009). Nghién ctru ciia Abdel (2012) di khiang
dinh c6 ton tai méi quan hé tuyén tinh gitta vai tro,
chinh sach va chién lugc cta nha nudc trong cong
tac tin hoc hda doanh nghiép. Ngoai ra, quy mé va
nganh nghé kinh doanh, thi truong, kha nang tai
chinh ¢6 tac dong dén hiéu qua hé thong thong tin
ké toan.

2.4. Phwong phdp nghién ciru

Tac gia thuc hién két hop ca nghién ctru dinh tinh
va nghién ctru dinh luong, dong thoi phan tich sb
liéu thir cép tir Phong Thwong mai va Cong nghiép
Viét Nam VCCI va website cia cac doanh nghi€p
xay dung vé thuc trang trién khai hé thong thong tin
ké toan. Qua trinh thu thap di liéu duoc tién hanh
biang phuong phap nghién ciru dinh tinh, phong vén
3 chuyén gia nhim phat hién cac bién sé trong mo
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hinh nghién ctru trudc khi tién hanh nghién ciru dinh
lwong bang phuong phap Iya chon mau ngu nhién.

Nghién ctu dinh lugng chinh thic su dung
phuong phép diéu tra bing bang hoi dé thu thap
dir lidu thong qua phong van truc tiép va nguoi
tra 101 dién vao bang hoi dugc gui qua dudong dan
trén Google doc trén mau khao sat gom 110 doanh
nghiép xay dung vai 305 bang hoi va st dung thang
do Likert 5 diém dé kiém dinh mo hinh. Bai viét sir
dung phuong phép: thong ké mé ta dé tinh gia tri
trung binh, ty 18, tan s6, d 1éch chuan dé phan tich
thuc trang tmg dung va trién khai hé thong thong tin;
kiém dinh hé s6 Cronbach’s Alpha dé danh gia d6 tin
cdy cua thang do cac nhéan t6 anh huéng; phén tich
nhan t6 kham pha dé kiém dinh cac gia thuyét mo
hinh thong qua hoi quy tuyén tinh va xac dinh mirc
d6 anh huong ciia cac nhan t t6i hidu qua g dung
hé thdng thong tin ké toan.

3. Két qua va thio luin

3.1. Phén tich tong quan méu

Két qua thong tin vé doanh nghiép x4y dung tham
gia khao sat nhu trong Bang 1.

Bang 1: Thong tin vé doanh nghiép di tham

Sau khi loai bo cic bang tra 1oi khong hop 18, két
qué con lai 220 bang c4u hoi hop 18. Tién hanh nhap
dit liéu vao phan mém SPSS dé xtr 1y, két qua phan
loai céc tiéu chi cu thé duogc tém tit nhu sau: doi
tuong tham gia tra 11 chi yéu 14 ké toan vién chiém
61.36%. V& gidi tinh, ty 1¢ 1a nit (69.09%) 16n hon
ty 1& nam (30.91%). Pa s6 nguoi dugc phong véan
¢ trinh d0 dai hoc va trén dai hoc (chiém 85%).
Doanh nghiép xay dung dugc khao sat chu yéu la
cong ty c6 phan (29.09%), cong ty trach nhiém hiru
han (18.64%), cong ty tu nhan (17.27%). Két qua
thong ké cho thdy thoi gian doanh nghiép ing dung
tin hoc trong cong tac ké toan kha khiém tn so véi
thoi gian thanh lap, thoi gian doanh nghiép thanh 1ap
trén 5 nam chiém 69.09%, trong khi thoi gian doanh
nghiép tmg dung hé thong thong tin ké toan trén 5
nam chi chiém 38.18%.

3.2. Phan tich dp tin cdy ciia thang do thong qua
Cronbach’s Alpha

Kiém dinh thang do cac nhan t6 anh hudng t6i
hiéu qua tmg dung hé thdng thong tin ké toan duoc
thuc hién thong qua hé sé tin cdy Cronbach’s Alpha

ia khao sat

Doanh nghiép tham gia diéu tra SO lugng/ 220 | Ty 1€
Doi tugng tra 161 Ban Giam doc 31 14.09%
Keé toan truong 54 24.55%
K¢ toan vién 135 61.36%
Gidi tinh Nam 68 30.91%
N 152 69.09%
Trinh d6 hoc van Trén dai hoc 75 34.09%
DPai hoc 112 50.91%
Khac 33 15.00%
Loai hinh doanh nghiép Cong ty co phan 64 29.09%
Cong ty lién doanh 32 14.55%
Cong ty trach nhiém hitu han | 41 18.64%
El;)(z;élllll gg{ﬂlép 100% von 5 2.27%
Doanh nghiép nha nudc 36 16.36%
Doanh nghiép tu nhan 38 17.27%
Khac 4 1.82%
. o . <1 nam 12 5.45%
Thoi gian thanh 13p doanh nghiép 125 nam 56 25 45%
> 5 ndm 152 69.09%
Thoi gian ing dung h¢ thong <1 nam 29 13.18%
thong tin ke toan 1- 5 nim 107 48.64%
> 5 nam 84 38.18%

Nguon: Két qud thong ké tir so liéu dieu tra
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Bang 2: Két qua kiém dinh thang do

Nhan to Trung bo léch | Trong so
binh chuén EFA

HT. Chat luong hé thong a = 0.89

HT1. D) 6n dinh mang ndi bd va Internet 4.28 0.90 0.73
HT2. Toc do truyén 4.25 0.79 0.78
HT3. Chat lugng giao dién 4.33 0.91 0.85
HT4. Khé ning bao mat 4.10 1.01 0.82
HTS. H6 tro ké khai thué 427 0.89 0.69
HT6. Kha nang tim kiém 4.05 0.90 0.80
TT. Chat lugng thong tin o= 0.83

TT1. Pay du 4.45 0.68 0.94
TT2. Chinh xac 3.96 0.75 0.76
TT3. Kip thoi 349 0.93 0.83
TT4. Bung quy chuan 2.77 1.31 0.94
DV. Chat lugng dich vu a = 0.72

DV 1. Huéng dan st dung hé thong 3.28 1.04 0.92
DV2. Huéng dan xir ly su co, khiéu nai 3.05 0.90 0.81
DV3. Thoi gian phan hoi 249 0.94 0.64
DV4. Kha néng nang cap va bo tri hé thong | 2.23 1.00 0.94
CK. Cam két ciia nha quan ly o =0.79

CK 1. Cam két str dung va hd trg quan ly 3.95 1.01 738
CK2. Pau tu kinh phi 4.16 0.90 .865
CK3. Nang cap ha tang CNTT 4.01 1.04 793
CK4. Pao tao, nang cao nhan thitrc NSD 4.25 1.07 748
MT. Moi truong doanh nghiép o =0.71

MT1. Ap luc canh tranh 1.79 .873 125
MT2. Vian héa doanh nghiép 242 .945 729
MT3. HG tro tlr nha tu van 2.93 1.231 797
HQ. Hiéu qua Gng dung a. = 0.75

HQ1. Mirc d6 hai long ciia NSD 4.19 979 .886
HQ2. Giam thoi gian xir ly 4.57 702 .760
HQ3. Cai tién chat lugng thong tin dau ra 4.13 1.026 .825
HQ4. Giam nhén sy 2.79 .665 .650
HQ5. Giam chi phi 4.30 .633 .603
HQ6. Loai bd thong tin trung lap 3.26 783 .657

Nguon: Két qua kiém dinh thang do tir 56 liéu diéu tra

va phan tich nhan t6 khdam pha EFA. Két qua phan
tich tai Bang 2 cho thiy cac thang do: chat luong
hé théng, chét lugng thong tin, chét lugng dich vu,
cam két cia nha quéan 1y, moi trudng doanh nghiép,
hiéu qua tng dung déu dat yéu cau vé dé tin cay (>
0.5). Phan tich nhan t5 kham phd EFA duoc thuc
hién dé danh gia so bo tinh don hudng, gia tri hoi
tu va gia tri phan biét cua thang do. Két qua phan
tich trong Bang 2 cho thiy thang do va cac bién sb
trong nghién cuu déu dat gia tri hoi tu va phan biét
vi cac nhén t6 duoc trich véi tong phuong sai trich 1a
60.12% tai eigen-value 1a 1.42 va trong sb EFA cua
céc bién s6 déu >0.5 trén khai niém chung do luong
va thap trén khai niém chung khong do luong.

3.3. Phan tich hoi quy tuyén tinh bpi va kiém
dinh gid thuyét

Sau khi phan tich EFA dé phat hién dugc nhan t6
ddc 1ap va phu thugc, nghién cou tién trinh thuc hién
hdi quy da bién nhu trong Bang 3.

Phuong trinh hdi quy duoc xay dung dwa trén hé
s6 twong quan c¢6 dang:

HQ =0.382 + 0.752*CL + 0.038*TT +
0.122*DV + 0.284*CK + 0.095*MT

Két qua trén Bang 3 cho thay céc bién doc lap déu
¢6 anh huong dén hiéu qua tng dung hé théng thong
tin ké toan tai doanh nghiép. Tét ca nhan t6 thudc
mo hinh déu c6 y nghia (Sig. <0.1). Qua két qua gia
tri hoi quy chuan (Standardized Coefficients Beta)
cho ta biét tim quan trong ctia timg bién doc 1ap véi
bién phu thudc. Gia tri tuyét doi ctia hé sb hoi quy
d3 duoc chuin hod cang 16n thi mic d6 anh hudng
cang nhiéu. C6 thé nhan thay chat lugng hé thong
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Bang 3: Két qua hoi quy da bién

Coefficients®

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) 382 274 1.392 [ .065
Chat luong hé thong 752 082 708 9.176 | .000
Chat luong thong tin .038 .043 .030 .883 | .078
Chat lugng dich vy 122 .085 .092 1.428] .055
Cam két ciia nha quan ly | .284 .075 224 3.781 | .000
Moi truong doanh nghiép] .095 .042 .088 2.255( .025

Bién phu thudc: Hiéu qua img dung hé thong thong tin Ké todn

Nguon: Két qua kiém dinh tir s6 liéu diéu tra

déng vai tro quan trong nhat trong viéc danh gia hiéu
quéa hé thong thong tin ké toan (Beta = 0.708). Cu
thé, gia tri hdi quy chuan cta nhan td chat lugng hé
thong anh huong 70,8%, nhan té chat lugng thong
tin anh huong 3%, nhan t6 chat lugng dich vu anh
huong 9,2%, nhan té cam két ctia nha quan 1y anh
hudng 22,4%, nhan t6 méi truong doanh nghiép anh
hudng 8,8% dén hiéu qua hé théng thong tin ké toan
trong doanh nghiép xay dung.

Nghién ciu thuc hién phan tich phuong sai
ANOVA trong SPSS dé kiém dinh su phu hop cia
mo hinh héi quy tong thé.

V6i két qua & Bang 4, gia tri F = 149.693, gia tri
Sig. = .000 rat nho (< 0.1 so véi muc y nghia) cho
két luan m6 hinh phti hop véi tap dir liéu da thu thap
va c6 thé suy rong ra cho tap dir liéu tong thé.

3.4. Gidi phdp nang cao hiéu qud wng dung hé
thong thong tin ké todn tai cic doanh nghiép xdy
dung Viét Nam

Theo két qua phan tich, dé viéc trién khai hé thong
thong tin ké toan ¢ hiéu qua, doanh nghiép can dac
bit quan tam tdi chét lugng hé théng, chét luong

dich vu va cam két ctia nha quan ly. Do vay, doanh
nghiép can thyuc hién tbt cong tic phan tich, thiét ké
hé théng, Iva chon phﬁn cung dang chung loai, gia
ca hop ly, xdy dung phan mém phu hop, sir dung
nhan vién van hanh tot va c6 cac giai phap bao mat
thong tin. Phan mém ké toan dugc danh gid nhu bo
ndo trong hé théng thong tin ké toan. Viéc lua chon
phan mém ké toan cho phil hop can ¢6 bo tiéu chi
danh gia chit luong phdn mém. Céch tiép can dénh
gid phan mém ké toan ma nha tu van gidi thiéu hodc
tu ban than doanh nghiép xay dung lién quan dén
nhiéu yéu t6 nhu chi phi, chit lugng, kha nang thich
g, ning cip va bao tri. Ngoai ra qué trinh trién
khai hé théng con chiu su chi phéi manh mé béi nha
cung cAp va nha tu vin nhim sira 16i hodc ning cp
chtrc nang. Doanh nghiép c6 thé lya chon phuong
an ing dung hé thong thong tin ké toan phi hop véi
diéu kién kinh té ctia minh theo mot trong bdén nhom
phuong an thuong dugc sir dung 1a: tin hoc hoa cong
tac ké toan dong bd xir Iy theo ché do thoi gian thuc;
tin hoc hda d@)ng bg, xur ly thong tin ké toan theo 10;
tin hoc hda tirng ph?m, theo ché do thoi gian thuc; tin
hoc hoa tirng phan, xir Iy thong tin theo 16.

Bang 4: Két qua phan tich phwong sai ANOVA

ANOVAD

Model Sguma:fs df Mean Square |F Sig.

1 Regression  |206.612 5 41.322 149.693 .000a
Residual 59.074 214 276
Total 265.686 219

a. Predictors: (Constant), Cam ket , CL Dich vu, CL He thong, CL Thong tin, Moi truong

b. Dependent Variable: Hieu qua
Nguon: Két qua kiém dinh tir 56 liéu diéu tra

86 233(1I1) thdng 11/2016

120

Kinh téPhit trién




Bén canh d6, nha quan 1y can c¢6 dinh hudéng 13
rang, cu thé vé viée trién khai hé thong thong tin ké
toan phit hop véi phuong hudng hoat dong san xuat
kinh doanh ctia doanh nghiép. Viéc lap ké hoach dy
trtt kinh phi dau tu cho cong nghé thong tin, 1ap ké
hoach ning cap hé théng mang va phan cimg can
dugc thyc hién hang nam. Hon nita, nha quan ly cé
vai trd rt 16n trong viée dao tao va ning cao trach
nhiém cia ké toan vién trong qua trinh Gmg dung
hé théng nén viée 1ap ké hoach dio tao k¥ ning sir
dung va dam bao an toan cho hé thong 1a can thiét.
Ngoai ra, doanh nghiép rat can nhitng dinh hudng
clia nha nudc trong viée tuyén truyén, hd tro doanh
nghiép trién khai hé thong thong qua cac chinh sach
trg gitp déu tu tin hoc héa, hd trg kinh phi va tu van
giai phap cong ngh¢ thong tin.

4. Két ludn

Nhim dép tng dugc yéu cau quan ly mdi trong
nén kinh té thi truong ngdy cang phat trién, doanh
nghiép can tng dung hé thong thong tin ké toan

Tai liéu tham khao:

tuong thich vdi tién trinh hi nhap kinh té qudc té
va phu hgp véi luat ké toan Viét Nam. Nhiéu doanh
nghiép xdy dung da trién khai hé thong thong tin ké
toan nhung chua dat muc ti€u nhu mong mudn do
mot s diéu kién khach quan vé kinh té, xa hoi va
dic thu riéng cua nganh xdy dung. Bai viét da dua
trén mo hinh ctia DeLone & McLean (2003) dé phan
tich cac nhan té anh huéng dén hiéu qua tng dung
hé thong thong tin ké toan, tir d6 dé xudt giai phap
xdy dung va trién khai hé théng thong tin ké toan c6
hiéu qua. Tuy nhién bai viét van con diém han ché
nhu ¢& miu nho, chua xem xét tac dong cia yéu td
xd hoi hoc cling nhu cac yéu to trung gian khac nhu
nha cung cdp phan mém, kinh nghiém cia ngudoi
st dung. Mot s6 hudng nghién ciru trong tuong lai
gbém: (1) mé rong kich thuéc mau va dia ban nghién
ctru tdi cdc tinh thanh trong cd nudc; (2) phan tich
modi quan hé giita hiéu qua hé¢ thong thong tin ké
toan va hiéu qua hoat dong san xuét kinh doanh cia
doanh nghiép xay dung.
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